
 

 
  

Dear Student, 

On behalf of Redlands Community College, ECSI is pleased to welcome you to 
RefundSelect, a refund disbursement service that provides you with the best and 
most comprehensive refund disbursement options in higher education. 

Just set it up once and you're done. Simply access your RefundSelect account to 
make your refund disbursement method selection. It is a simple 1-2-3 step online 
process that takes less than 10 minutes. 

Why should I select a refund disbursement option? During your college 
enrollment, you may at some time be eligible for a financial aid refund or another 
type of disbursement. To ensure quick and simple receipt of your funds, we 
recommend that you select your preferred refund disbursement method. All future 
refunds will be disbursed based on the method you selected. 

We will keep you in the loop. Keep your contact information current and you'll 
receive timely email notification when a refund disbursement is available. You can 
access your account any time to see the status of your refund disbursements. 

How do I select my preferred refund disbursement method? Simply connect 
your Heartland Key to connect your RefundSelect account profile, select your 
preferred refund method, and sit back and wait for your refund disbursement. Yes, it 
is that easy. 

Your Heartland Key: ********************** 

Get Started Now >> 

If you have any further questions, please contact our Customer Service Team via 
Live Chat, Monday-Friday 8am-7pm EST, or call us at 1-844-760-6052, Monday-
Friday 7:30am-8pm EST. 

Thank you, 

ECSI 

  

RefundSelect services provided by ECSI on behalf of Redlands Community College. 
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